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Andrea Cima Serniotti
+39 349 7460338 — Skype: cyandrea
andrea.cimaserniotti@gmail.com

[talian
8" June, 1984

male

Front-end Lead - Web accessibility developer & user interfaces designer
Online portfolio: http://www.madeincima.eu

11/2009 —
Freelance Web Designer

I'm currently managing several projects following all the different phases, from the first meeting with
the client to the final delivery, looking after clients, information architecture, wireframing, design,
development and testing. | also keep my personal blog (http://www.madeincima.eu) up-to-date with
tutorials, articles and resources.

02/2009 — 11/2009
Front-end Lead - Web accessibility developer & user interfaces designer

Other than all the tasks below, as Front-end Lead I'm now responsible for the quality of every site that
we deliver. I'm the man for everything that involves the front-end area (also accessibility and usability).
I've also spent some days working as a consultant for my company in client's offices. In this role |
have done and led the creation of few templates for Eircom, SEUPB website, IFG website, Jetbird
website (they're not live yet). Besides I'm selecting web designer consultants who will collaborate with
us.

Arekibo Communications (Arekibo.com), 18 Herbert St., D2, Dublin, Ireland
Web Agency

10/2008 — 02/2009
Senior Web designer - Web accessibility developer & user interfaces designer

Designing, developing, updating and maintenance of customer websites, for both private and public
clients: Information architecture, graphic design, W3C web standard languages development, testing
cross-browser, usability and accessibility tests. Designing and developing intranet solutions in
Sharepoint. Maintenance of the Arekibo blog and of the mobile version of the site. Creation of new
websites using Sitefinity.

Arekibo Communications (Arekibo.com), 18 Herbert St., D2, Dublin, Ireland
Web Agency

01/2008 — 09/2008
Web designer - Web accessibility developer & user interfaces designer

Designing, developing, updating and maintenance of customer websites: Information architecture,
graphic design, W3C web standard languages development, testing cross-browser, usability tests.
Designing and developing online booking engines for events and hotel rooms (Ruby On Rails based
system, stand alone and Opera Web Suite interfaced versions). Planning, designing and developing a
new backend interface for that system.

Maiden Technology Ltd (Webmedia.ie — Visrez.com), 22 South William St., D2, Dublin, Ireland
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Web Agency

01/2006 — 12/2007
Web designer - Web accessibility developer & user interfaces designer

Designing, developing, updating and maintenance of City of Turin websites: Information architecture,
graphic design, W3C web standard languages development, testing cross-browser and mobile
devices, usability tests. Freelance photographer during some important events in order to release
photos on the City of Turin website.

CSI Piemonte, C.so Unione Sovietica 216, 10134 Torino, Italy
Redazione Web della Citta di Torino — Settore Portali e Multimedialita

01/2006 —
Assistant at University of Torino (web design course)

Teacher to a class of 10 students about developing accessible blog templates and fluid layouts for the
web.

Education

09/2005 - 12/2005
500 hour stage

Further improvement of accessibility, usability, designing, developing of websites. Updating and
maintenance of City of Turin websites. Designing and developing of new websites.

CSI Piemonte, C.so Unione Sovietica 216, 10134 Torino, Italy
Redazione Web della Citta di Torino — Settore Portali e Multimedialita

03/2005 - 05/2005
250 hour stage

Study and analysis of items related to accessibility and usability websites. Further investigation of the
relationship between Content Management Systems and accessibility. This investigation was the topic
of my thesis.

CSI Piemonte, C.so Unione Sovietica 216, 10134 Torino, Italy
Laboratorio di accessibilita dei siti internet — Settore Portali e Multimedialita

11/2004 —
Alpine ski instructor

Alpine ski instruction for all ages (from children to adults), also for people from different countries.
Collaboration with the Ski School Sauze Project in carrying out the “Sciabile Plan”,a project set up to
enable disabled people to enjoy the sport of skiing.

Accepted onto the Professional Roll of the Regional College of Skidnstructors in Piedmont.
Sport instructor

11/2003 - 02/2004
Deputy assistant

Online research on various themes, management of meetings, secretarial activities and assistance to
the deputy.

On. Luana Zanella - Rome. Part of the activity was carried out at a distance from Turin.
03/2005 - 05/2005

08/2009 —
CAE - Certificate in Advanced English
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University of Cambridge

10/2005 — 11/2007
Graduated in Communication in the Information Society

Knowledge of humanistic and communication processes, expertise related to information and
communication technologies (ICT), economics, management and social processes. Final thesis on
"Gridding design for websites” and first-class degree (110/110) with right of publication.

Faculty of Literature and Philosophy of the University of Turin, Via Verdi, 8 - 10124 Torino

Specialization degree

09/2001 - 05/2003
ECDL - European Computer Driving Licence

Basic knowledge of Information Technologies, Windows, Word, Excel, Access, Power Point,
internetwork solutions, mail and Internet.

ENAIP Piemonte, C.so Svizzera 161 - 10149 Torino

09/1996 - 07/2002
Scientific High School Certificate, experimental orientation in Mathematics, Computer Science

and Physics with a final score of 96 out of 100
Italian and English language, math, art, physical and computer science

Liceo Scientifico Statale Niccold Copernico, C.so Caio Plinio 2 — 10127 Torino

Junior High School Certificate

Italian

English and French

Comprehension Speaking Writing
Listening Reading Interazione orale Produzione Orale
C Independent c2 Independent | C Independent | C Independent | C Independent
2 user user 2 user 2 user 2 user
A1 | Basic user A2 | Basic user A1 | Basic user A1 | Basic user A1 | Basic user

(*) Common European Framework of Reference for Languages

Ability to work in group matured in various situations in which cooperation was indispensable. All these
skills were mainly improved during my work for the website of the City of Turin and the work as ski
instructor.

Ability to juggle many tasks at once, even under pressure, and to cope with public relationsworking
deadlines. All these skills were mainly improved during my work for the website of the City of Turin.
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0.S.: Windows Vista, Windows 2000, Windows XP, Windows Vista and Mac OS X 10.5.8 (installation,
settings and advanced usage).

Software: Office 2007, 2003 XP and 2000 (Word, Excel, Power Point, Access), MySQL, PHP
MyAdmin, Adobe Photoshop (7 and 8.0 CS), Fireworks (MX and Studio 8), Dreamweaver (4, MX,
Studio 8 and CS), FTP clients (Filezilla, Wsftp, Transmit, Dreamweaver, Ciberduck etc.), Audacity,
Garage Band, Adobe Premiere and Flash (basic user).

Internet navigation: Internet Explorer (5, 5.5, 6, 7 and 8 for Win and IE 5 for Mac), Opera (all versions),
Netscape, Mozilla, Firefox (all versions Win e Mac), Camino and Safari.

Advanced knowledge of HTML, XHTML, CSS2, CSS3. Fair knowledge of jQuery. Basic knowledge of
XML, XSLT, RSS, PHP, Java and Pascal.

Advanced knowledge of international web standards (W3C) and of the Italian law about accessibility
for public administration (04/2004 Italian law, WCAG 2.0, UAAG 1.0, ATAG 1.0, Section 508), usability
and information architecture.

Competence in installation, usage and customization of the content management system (Blog and
CMS): Wordpress, Sitefinity, Expression Engine, Drupal, Textpattern, Blogger, Splinder, Mambo,
Sharepoint etc.

Professional use of graphic software (Photoshop and Fireworks). | love photography: | took part in two
exhibitions in partnership with other photographers met on the Flickr.com Group “DieciCento”. I've got
a professional reflex digital camera with good lens equipment.

B driving license and A licence (for motorcycles).

I think | have good relation skills and good organisational skills, 'm very curious and | apply a lot of
enthusiasm to all my undertakings. | hope you will get in touch with me for an interview. For further
details on my last work please have a look at my online portfolio: http://www.madeincima.eu

Appendix 1

TO SEE MY LATEST PROJECTS CHECK OUT MY ONLINE PORTFOLIO: http://www.madeincima.eu

01/2009 —

Arekibo Communications (Arekibo.com), 18 Herbert St., D2, Dublin, Ireland
Arekibo Blog

My task was to plan, design, implement and now maintain the Arekibo Blog.

| was asked to find the best solution to create a blog for my company, which had to be divided into two
areas with different look and feel.

The first one is the real blog, designed from scratch, where we all post articles related to the Web.
The second one is the corporate blog that had to be included in the Arekibo site design and where we
only publish corporate news. This second area replaced the old news system of the Arekibo site.

| chose Wordpress as blog platform because | knew it is highly flexible and let you set different
templates to different categories. That did the trick!

We are now working on the mobile version of the Arekibo site in order to include the blog news there.

You can take a peek to the Arekibo Blog at the following address: http:/bog.arekibo.com
The corporate section is available at http:/blog.arekibo.com/category/arekibo-news/

Working with a team of 2 people, reporting to the Technical Director and Project Manager.
12/2008 — 01/2009
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Arekibo Communications (Arekibo.com), 18 Herbert St., D2, Dublin, Ireland
Sharepoint customization

My task is to customize Sharepoint in order to create intranet websites that keep the look and feel of
the clients’ sites.

Sharepoint has being used by Arekibo as an intranet solution for few months. | usually prefer to work
with open source solutions, but that was my company’s choice (we are Microsoft certificated).

We decided to provide our clients with the same product, so we had to find a way to create different
themes to fit different designs.

| started working on Sharepoint creating a clean masterpage, which had to be easy to style and highly
flexible. Even if the product is not that flexible itself, | got good results. | created a new customized
theme for our intranet using a clean template so that we can show the client the product in use.

| customized Sharepoint for Engavet and designed few concepts for the Homeless Agency. We're
planning to create at least 3 or 4 intranet/extranet websites for our clients in the next few months,
starting from my new clean theme and customizing it using CSS.

Working with a team of 2 people, reporting to the Technical Director. For the Homeless Agency job |
worked as a consultant in the client’s offices.

10/2008 —
Arekibo Communications (Arekibo.com), 18 Herbert St., D2, Dublin, Ireland
Revenue website

My goal was to help the content migration from the old site, safeguard accessibility, solve CSS bugs
and fix issues with Dreamweaver templates.

This is one of the biggest projects | worked on in my career. The Revenue site counted something like
5000 static pages and we rebuilt it with a new design, reorganizing content and the Information
Architecture (reducing the pages to 2000) and improving accessibility and usablity to better meet
users’ requirements.

| came into this project when it was already started. | helped the guys to bring it forward, giving them
some useful suggestions to improve our workflow and the quality of the site itself.

The design had been already signed off when | joined the company and the XHTML template and
main CSS were already done. | helped them to migrate all the content from the old site (2000 pages),
fixing the structure, tidying up the code and solving all the CSS bugs. | also created a new CSS for
both the high contrast and print versions.

As it is a public site it has to be accessible by law (at least AA compliant). | also took part to the
accessibility tests c/o CFIT (http://www.cfit.ie).

The site is now up and running at the following address: http://www.revenue.ie

Working with a team of 10 people, reporting to the Technical Director and Project Managers.

01/2008 — 09/2008
Maiden Technology Ltd (Webmedia.ie — Visrez.com), 22 South William St., D2, Dublin
Rooms and Events Manager — Front-end development

My goal was to plan, design and develop accessible and user-friendly web interfaces for the front-end
of our booking engine system.

For more information on Europass go to http://europass.cedefop.europa.eu
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Ruby On Rails based, the system is highly customizable. It uses skins to manage liquid templates,
CSS, images and scripts. We used to create a skin for each of our clients, trying to keep the look and
feel of the client’s website. That means that the main frame structure comes from the original website,
while the main content area is the one | designed and coded to match the original style of the site.
Each project could require various features or different steps to get to the reservation (results grouped
by property, by category, simple results, different search options, additional packages, promos and so
on). The rooms manager has been developed into two different versions: stand alone andOpera Web
Suite interfaced version which use slightly different skins.

My goal was to ensure the usability and accessibility of the whole booking process. | designed the
steps in Photoshop (searching panel, searching results showing availability, rates and prices, calendar
view, selection of options and details, payment screen, confirmation page, contact us page, error and
validation messages), developed the liquid files (just the HTML bits, the liquid functions are developed
and modified by professional developers) and set up the CSS. Testing was part of the process.

Anice and user-friendly feature I've implemented is the form validation. The original JavaScript code is
from Askthecssguy.com, but | changed it a bit and re-designed the interface from scratch.

After about one month and a half of work, in which | ordered and cleaned the old skin structure in
order to have a good base to start from, designing and developing better ways to display information
on the pages, now it takes about 5 hours for each skin to be done.

Here you can find some of the rooms booking engine projects (some of them are still in development):

- Mercer Group: Cork International Airport Hotel (OWS:
http://cork.operadev.visrez.com/web_reservations) and Burlington Hotel (OWS
http://burlington.visrez.com and SA)

- Clayton Hotel Galway (OWS http://clayton.operadev.visrez.com/web reservations)

- Louis Fitzgerald Hotel (OWS http://louisfitzgeraldhotel.visrez.com/web reservations/and SA)

- Finnstown Hotel (SA http:/finnstown.roomsdemo.visrez.com/)

Here you can have a look at some of the events booking engine projects (some of them are still in
development):

- Brennanstown Riding School (http://brennanstown.eventspro.visrez.com/web_booking)

- Trinity College Library Dublin (http:/trinity.eventsmanager.visrez.com/web_booking))

- Heritage Island (http:/heritage.eventsmanager.visrez.com/web_booking)

Working with a team of 7 people, reporting to the Technical Director.

02/2008 — 09/2008
Maiden Technology Ltd (Webmedia.ie — Visrez.com), 22 South William St., D2, Dublin
Rooms and Events Manager — Back-end development

My goal was to re-plan, re-design and develop an accessible and user-friendly web interface for the
back-end of the booking engine system.

For more information on Europass go to http://europass.cedefop.europa.eu
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The system was developed during 2007 by two Ruby On Rails developers. When [ joined the
company a lot of features had already been added and others still needed to be implemented.

The back-end interface was basic and really hard to use. The goal was to re-plan it trying to provide
an easy-to-use and action driven interface, which could help the user to complete his tasks faster and
with more satisfaction.

| designed the main template trying to keep the layout very clean and clear. I've used light web 2.0
style colors to create a strong and consistent visual hierarchy, in which important elements are
emphasized. I've also downplayed all the distracting design elements in order to help the user
focusing on the key elements of the page.

The second step was to work close together with the developer in order to implement the design into
the system. We changed the back-end interface bit after bit. | created the HTML and CSS code and he
modified the system code in order to fit the new design.

The new back-end implements a lot of cool ajax features, which have the aim of improving the user
experience. Just to make a few samples, we used a Flicker.com style ajax feature which allows the
user to edit text fields simply clicking on the text itself (when the user click on the text area, text
become an input field), another ajax script which allows the user to expand and collapse a full page
width searching box and search through all the items, another one that manage the calendar view of
the room availabilities, which works more or less like Google Calendar and so on.

As soon as the first version of the new back-end was ready, we set up some usability tests in order to
spot the main usability issues. We asked 5 people (non-technical persons) to navigate through the
system and run some tests (mainly achieving predefined targets). Once we spot the common errors or
the main difficulties we modified the system in order to solve them out. Other usability tests will be
conducted later on.

Working with a team of 9 people, reporting to the Technical Director.

01/2008 — 09/2008
Maiden Technology Ltd (Webmedia.ie — Visrez.com), 22 South William St., D2, Dublin
Designing and developing clients’ websites

As main web designer of the company my role was to design and develop most of the clients’
websites. | also trained interns, teaching them the CSS and XHMTL basis and how to use software as
Photoshop, Dreamweaver and ftp clients.

Other than the booking engine job, | did a lot of other projects during the past months.Here I'm
reporting just a few samples chosen among all the projects | did for the company.

For more information on Europass go to http://europass.cedefop.europa.eu
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Isaacs Group

The Isaacs Group has properties throughout Ireland, three Hotels and two Hostels. | worked on the
design, XHTML and CSS template for the group page (http://www.isaacs.ie/), which includes also the
booking panels to check the availability of each property. My template has been then CMS'd by one of
my colleagues. For the same client, | did also the design and the template code for the Isaacs Hostel
Dublin website (http://www.isaacs.ie/isaacs_hostel/), one of the coolest hostel in Dublin city centre.

| designed the website and built the XHTML/CSS template. Since the site is mostly dedicated to
young people, the goal was to create a young and fresh design. Also this one has been then CMS'd
by one of my colleagues.

Kinsale Garden Suites (http://www.kinsalegardensuites.com/)

The Kinsale Garden Suites website has an elegant design based on a black and dark grey colar
palette. The cool timed slideshow gallery in the header has been done using the JonDesign's
SmoothGallery 2.0. | worked on the design and the main template.

The site has been then CMS'd by one of my colleagues.

Clioma (http://www.clioma.org/)

Clioma's aim is to find and develop innovative climate response projects in Southern Africa that are
locally driven. First of all I had to design the logo. The idea was to create something related to both
the environment and the energy concept. After that, | designed and implemented the website's layout,
keeping in mind the same motif. The result is a clean and fresh site for a smart new Irish company.
The site has been then CMS'd by one of my colleagues.

HTML Newsletter

| designed and created the template of some of our client’s newsletters. We use the MailBuild online
service (http://www.mailbuild.com/) to provide the newsletters. After creating the design, | chop it and
build the template using the proper tags and variables required by the system. Testing on different
mail clients is part of the process. | created newsletters for clients as Arlington Hotel, The Grand
Hotel, Clayton Hotel, the Dublin’s International Comedy Club, etc.

05/2007 —
CssGlance (http://www.cssglance.com)
Webmaster and owner

CssGlance is my website, conceived and created together with my friend Roberto (80.000 visitors and
250.000 visited pages in the first year). The site is self-financing thanks to the incomings from Google
Adsense and other advertisements.

It's the first Italian website focused on providing its audience with a huge database of well designed
and innovative CSS based websites from all over the world. The aim is to show that good design and
web standards are two sides of the same coin.

The site is Wordpress based and offers updated resources and interesting articles. We highly
customized Wordpress in order to get the design and the features we need. Each website we add to
our CSS gallery is carefully evaluated and categorized by content, color palette, number of columns,
type of layout, type of menu, possible interesting features, CMS platform and nationality.

Even if it is a big commitment to keep it daily up-to-date, I'm very proud of this site. It's a good chance
to stay up-to-date with the last international web design trends. The pure CSS MiniAdv banner
(http://www.cssglance.com/news/pure-css-miniadv/) is one of the interesting features added to the
site. The 10" of Feb 2009 we released a new version of the site (it still needs some cross-browsers
fixing but it's up and running!)

09/2005 — 12/2007

CSI Piemonte, C.so Unione Sovietica 216, 10134 Torino

City of Turin’s Website updating and maintenance (http://www.comune.torino.it)

My role was to design, develop and update the City of Turin’s website and quite a number of sub-sites.

For more information on Europass go to http://europass.cedefop.europa.eu
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Description | The City of Turin’s website is the official site of the City of Turin (city with 1 million inhabitants).

It's a really huge site which contains information about the events in the city, the major and the city
council departments, citizens information, tourist information and so on, in 7 different languages
(Italian, English, French, Spanish, Arabic, Romanian and Albanian).

It counts over 180.000 pages and about 18 millions visited pages in 2007.

Four web designers and content managers and three developers composed the team.

My role was to keep the homepage and all the site sub-sections up-to-date (I used to get the news
from the press releases and the main updates straight away from the departments). Besides, | had to
plan, design and develop new sub-sites (for events, departments, services, etc.) keeping in mind the
accessibility and usability W3C guidelines. Since it is a public administration’s site, it has to be
accessible by law. The Italian law in matter of accessibility (no. 04/2004) refers to the international
W3C web standards (WCAG 1.0, UAAG 1.0, ATAG 1.0, Section 508).

The ability to make quick updates and fix issues, even under pressure, and the strong attention to
details were essential requirements. In fact, since the site has a lot of visitors and since it is the official
site of the city, even the smallest error on the homepage or on one of the most important sections
could have brought major problems.

Here are just some samples chosen among all the projects | did for the City of Turin’s website.

CambiaTO (http://www.comune.torino.it/cambiatol)

CambiaTO is the web 2.0 homepage of the City of Turin. Ajax based, it's highly customizable (like the
Google personalized homepage) thanks to the drag and drop feature, which allow the user to move all
the boxes and change the layout of the page, and to the ability for the user to choose which content
he wants to be displayed. Default main contents are the RSS feed from the City of Turin’s website,
real-time images from the Turin’s webcams, weather forecasts, traffic information, etc.

| took part to the design, development and testing of this page, working together with two other web
designers and one professional developer. This project lasted about 3 months.

Circolo (http://www.comune.torino.it/circolo/)

Circolo is a Drupal based community conceived by the cities of Turin, Rome and Grosseto which has
the aim to bring public administrations closer to citizens (e-democracy project). The first phase of this
project was only open for a closed group of users, while in the next steps the site will be accessible for
everyone. The sites contains collaborative features like blog, forum, wiki, file manager, chat. Each of
them was implemented using Drupal modules, which were customized to meet the project’s
requirements. The site also contains the e-learning platform Moodle.

| worked together with 2 Drupal developers in order to implement the design and to clean the HTML
code as much as possible. Then | wrote a handy guide for non-expert users, | hold some courses to
train webmasters from Rome and Grosseto and | took part to the first testing phase, working close
together with people from the other cities. This project lasted about one year.

Torino Turistica — The Tourist Information site of the City of Turin
(http://www.comune.torino.it/canaleturismo/en/)

This section contains a lot of tourist information in four different languages (ltalian, English, French,
Spanish). | managed all the updates and created new sub-sections.

Torino Espresso (http://www.comune.torino.it/torinoespressol)

Torino Espresso is a smart RSS aggregator that includes all the RSS feeds of the City of Turin's
website and much more. The web application was developed from third parties. The goal was to re-
design the front-end interface and clean the code. | designed the site as well as the logo, and modified
the XSLT template for both the web and the mobile versions in order to match the new design.

Then | worked together with a developer in order to add some features like the one that allows to
display images from the Turin’s webcams and other small things.
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Websites for mobile devices

Other than Torino Espresso, | designed, developed and tested two other sites for mobile devices

(mobile phones, smartphones, PDA, etc.).

- Thefirst one, no longer live, was created on the occasion of the 2006 Italian politics elections to
show the electoral results in real-time. All the results were grouped and display using clear and
simple tables.

- The second one is 5T Mobile (http://www.5t.torino.it/pdal), which displays useful information about
bus time arrivals, parking availability and traffic news. One of the goals for this project was to keep
the look and feel of the main website (http://www.5t.torino.it/5t/en/home), but at the same time to
suit the small screens of the mobile devices, keeping the page very light and easy to download
also with slow connections. That is why the layout is liquid and the small glossy menu icons are the
only images I've put in.

Other websites

During the two years and a half | worked on the City of Turin’s website | did a lot of other projects
(both design and re-design). It would take really long to explain each of them so | decide to put just a
link to some of them:

- http://www.comune.torino.it/torss/

- http://www.comune.torino.it/sportetempolibero/

- http://www.comune.torino.it/vigiliurbani/grupposportivo/

- http://www.comune.torino.it/arredourbano/
- http://www.comune.torino.it/osservatoriolavoro/

- http://www.comune.torino.it/vigiliurbani/
- http://www.comune.torino.it/indice semplificato/

TO SEE MY LATEST PROJECTS CHECK OUT MY ONLINE PORTFOLIO: http://www.madeincima.eu
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http://www.madeincima.eu/
http://www.comune.torino.it/indice_semplificato/
http://www.comune.torino.it/vigiliurbani/
http://www.comune.torino.it/osservatoriolavoro/
http://www.comune.torino.it/arredourbano/
http://www.comune.torino.it/vigiliurbani/grupposportivo/
http://www.comune.torino.it/sportetempolibero/
http://www.comune.torino.it/torss/
http://www.5t.torino.it/5t/en/home
http://www.5t.torino.it/pda/

